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— Member organization founded in 2003 with the overall goal to:
« ensure environmentally friendly, responsible and safe cruise
tourism in the Arctic, and
« advocate for the expedition cruise industry, and AECO’s
members interests
— AECO currently have 63 members 40 of which operate
approximately 45 expedition cruise vessels all over the Arctic
— AECO members have committed to AECQO’s guidelines

~ Asaciation of |@
www.aeco.no Arctic [Xuedlllll;l:]EE;[:Ls[g



AECO Guidelines Overview

ey

Operational
guidelines

AECO’s
comprehensive
guidelines for
cruise operators
in the Arctic

Visitors
guidelines

AECO’s
guidelines for
visitors
Animated see:
bit.ly/1G2btW6

New community

Walrus

Biosecurity guidelines

Wildlife
guidelines

Considerations
to prevent
disturbance of
wildlife

New coming up

www.aeco.no

Biosecurity
guidelines

Fiortende Julibukta 3

Site specific
guidelines

Research-based Site specific

measures to
prevent the
introduction of
alien species

guidelines for
sites in Svalbard
New coming up

Association of

Arctic Expedition Cruise

AECO™®
Operators



Operational guidelines

— Detailed regulations for Arctic operations in regard to environmental
and safety considerations, as well as cultural and social interactions

— AECQO’s Operational guidelines have been initiated and developed
by AECO’s members

— Al AECO members are obliged to comply with AECQO’s operational
and other guidelines

~ Assaciation of |@
R S T Arctic Exuemn[?SEE;l:Il]s[g



Operational guidelines

— Content

» Planning procedures > Equipment

» Co-operation » Group sizes, distances, speed,
» Contacts noise and paths

> Education- and information Considerations, behavior

requirements » Reports
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Visitors guidelines

— Safe, considerate and
environmentally friendly tourism

» All operators responsibility

» Attention and respect required
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Visitors guidelines

— Afew general rules

» Take nothing with you — leave nothing behind

» Do not pick the plants and flowers

» Keep a no-disturbance distance from birds and animals.
Avoid noise, keep conversations low and stay away from nesting birds

> Leave cultural remains alone

» Respect local culture and support local communities
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Arc. Shipping Best Practices Inf. Forum

Visitors guidelines

Precautions regarding landings

Avoid walking on wet vegetated areas
If possible, do not step on flowers or plant beds

Do not build or alter cairns
— they may be signposts

Do not touch dead birds or animals
— there has been rabies in Arctic regions

www.aeco.no

London, June 2017
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Visitors guidelines
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Small boat excursions

Be sure to always have your life vests on properly
One passenger enters and leaves the boat at a time
Use the sailors grip when embarking and disembarking the boat

Always remain seated
Never more than one standing passenger at any time

Secure equipment and belongings to avoid losing items overboard
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Arc. Shipping Best Practices Inf. Forum London, June 2017
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Visitors guidelines

Polar bears precautions

Take the polar bear danger seriously

Your guides will carry firearms and other bear deterrents
The guides have been trained in use and handling of firearms

Always follow instructions given by your expedition leader or guide
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Arc. Shipping Best Practices Inf. Forum London, June 2017

Visitors guidelines

— Precautions regarding dogs

» Arctic dogs are potentially dangerous

> Never approach or attempt to pet or feed arctic dogs
without permission and supervision from the dog owner/handler
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Visitors guidelines

Cultural interaction

Respect local cultures

Respect privacy; keep a good distance from private houses
and never glance or photograph through private windows

Ask before you photograph — a hesitation means no

Buy local souvenirs and products — look for CITES
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Visitors guidelines

Cultural understanding

Tourism can be a great way of learning about, promoting
and creating tolerance between people with different
backgrounds and cultures

Do not judge other cultures based on own sense of reality,
norms and values

Cultures are different

Do not expect to find everything as it is at home
— you have left home to find things different

www.aeco.no
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Animated guidelines

— See AECO'’s animated guidelines for visitors here
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New Commur

COMMUNITY GUIDELINES

The Northerners

People and cultures shaped by nature

COMMUNITY GUIDELINES

Guidelines

ity guidelines

When visiting the North, remember that you have left home 1o galn new expe-

riences and nsight into the Iives of others. It's important not to judge other
cultures based on one's own sense of reality, norms and values. Make an etfort
to understand and respect the idea that cultures can be different.

Many of the countries and regions in the North Atiantic and
theHigh Arct vast

et g s e i st ks M P Gt

fishing are undertaken by many northerners 2  fundamen-

anda diversity of people, culturss and societies. Hers you wil
find communities featuring awide variety of ifestyles, from

the strong tradition for outdoor recreation and
use of important natural resources.

targe. nd Most northemers are bom and raised in democracies, with
Indh les. often in kconic ol i rights f nd ind consider themsenes
f e — hunting, ndfishing—~  open-minded.In the North-Atiantic countries, there are as

andareallpart of today's North. But so are
featuring modern industry and high technology. Infrastruc-
ture varies, ot

y y e
cations. Highlevels of free public services, such as schools
arefinanced

y doe But
tomass media and Internet is highly developed, ensuring the
restof the world is only 3 keystroke away

which nd Visitors
may therefore find price levels higher than they are used to.

Visitors may sometimes get the impression that northemers,

are cold. Pt be mistaken. Be-
characterize and ur dtures and t th
Natural the  awam,h nd Visitors may
factors shaping ind ite direct in speech, not taking
tharinhabitants. i relaxed and informal
- whie and in
weather tradtions
andmentaities Wie wish you 3 warm wekcome to the North, and kindly askyou
1o follow some important guidelines to ensure that your visit
Hunting trapping and rolein s in ahappy, friendly
3 large part of the northem areas. Whilesome communties  averyone.

may depend on such activities 25 a way of Me, hunting and

e

Vsl Suatbard

.
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Cpue keotand

- Engagetns

. Please ahue 1

mind leads to the best experiences.

+ Takto,andnot about, the peopleyou meet

« Thinkof yourself as an ambassador for your country and
culture, 2 the locals arefor theirs. Politeness and good
manners are ahuays appreciated

+ Peasedonot tter.In remote areas, please also consider
the community's abilty to handie waste. Parhaps you
should bring someof i,

and private property. and
places of religious or cultural significance.
Never enter 3 private house without an invitation
Do not glance or photograph through windows
Askbetore you take photographs of people -
3 hesitation means no
Never photograph or give presents to children
without their supenors’ permission
Do not disturb religious or cult ddo

waste, backwith you.

-+ You

o  permission
Do not walkon graves

10 support and sustain the community you are Wsting.

o 15, supplies are reg, and
you should feel free to buy what s offered in stores and
markets. In smaler more remote settiements wher new

.+ AL t Mein
small communities, so please be awareof your surround-
Ings. If you arepart of such agroup, consider how you can
contributeto the best possibie interaction. for example,
by avoiding blocking roads, entrances and exits

there

tosome items, e g. freshfood. In these places, it s recom-
mended to 3sk advice from your guide or the locals before
you buy products such as fresh fruits and vegetables.

+ Itis not customary to bargainin theseparts of the world,
ot even in markets

) nora
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www.aeco.no
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Ifat all possibie, use todets for Peasedo
ot leave sanitary items in nature.

Thank you for being s considerate visitor, and we hope you
visit again.

Association of
Arctic Expedition Cruise
Operators

AEGO



New Community guidelines

— Template for specific communities

Community Specific

Guidelines

Guidelines for the development of Community Specific Guidelines

b As numbe

08w 10 tourism, 25 wellas in more urban communties, there
may be anedto pay attentionto cultural and sosd Interac
tions between vistors andlocals.

AECO —the

ot
il partners, asfar as possile.

North Atiants

tors - promotes best practices among most of the expedition

may
Community guidelines provde visitors with communty-

inthatiocale.

ism. The association and ts members strive to set the highest
Foroperat
| nd weth the
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'COMMUNITY GUIDELINES

Example  page1
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Wildlife guidelines

Walrus
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— Arctic fox, Arctic birds, Reindeer
Seal, Cetacean, Walrus & Bear

ot 1 b e st tates G mdedme

- o o
Cope i e ol
............
""""" - T (4 b e The g, el el ]t o g e o - -
L L DU T T L ) e
......................... =
T [P
Iy
[ e e—————
[ — iy

— R —==cge

- Rssocation of |®
R S T Arctic [Xﬂ&ﬂl[lﬁ]SEE;I::]Srg



Biosecurity guidelines

Biosecurity guidelines

for visitors to the Arctic

— See the PDF version here

Be a responsible visitor
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Help protect the Arctic Environment

Before leaving home
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Upon arrival

Non-native species - a potential threat
to the Arctic environment
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Site specific guidelines
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Other industry best practices
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Vessel Tracking

Satellite based tracking
of vessels

Crowd Sourcing

Sharing of depth
sounding data

www.aeco.no

Cruise Database

Coordinated sailing
plans, vessel information
and statistics
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Other industry best practices

Clean up Svalbard Citizen science

Tons of garbage washed Involving passengers in
ashore in the Arctic, science projects
cleaned by cruise

tourists

www.aeco.no

Support of HFO ban

AECO supports an
international heavy fuel
oil ban in the Arctic
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Other industry best practices

Reykjavik 5 & 6 April, 2017
Second Joint
Arctic SAR Workshop & TTX

Joint Public-Private
SAR Efforts

Annual Arctic Industry
conferences with key
participants from the
Arctic Sar responders

Joint Industry
Training efforts

Biannual Field Staff
Conferences initiated by
IAATO and AECO

www.aeco.no
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New industry efforts

Off-Vessel Risk Assessment Tool e o e
2 |Akehomet/Trygghamna 538
3 |Kapp Lee 120 34 1651
AECO and partners has received funding T ————— =
for an off-vessel risk assessment tool (O- T T— e
VRAT) from Svalbard Environmental R o ———
Protection Fund: B o
15_|Signehamna 30 0 431
(landings, zodiac-operations, kayaking, N e = =
divina nhinnina atr) i~ = B i =
Ty mmmemsy e A O T -
e — - :
Field Staff Online Assessment e e ——
e e
AECO and partners has received funding i -:2: 1
. . 35 _|Lurey (Tuzeneyane) 0 30 18
for a Field Staff Online Assessment. 2 Jlosesioodr ey
38 |Evekofthamna 75 50 |[NNOINN o |
Currently we have reached approx. 200 N
questions
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AECO - responsible, environmentally-friendly and safe expedition cruise tourism in the Arctic



